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Mental health support gets an  

online make -over  

http://www.harrowccg.nhs.uk/
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Welcome, 

I am delighted to introduce the first edition of Harrow Clinical Commissioning 

Groupôs (CCG) new look newsletter, Patients First. 

For the past year, Harrow CCG has been working closely with other NHS, social 

care and voluntary organisations to buy and plan the best health care for you and 

the other residents of Harrow.  

As the name of our newsletter suggests, patients are very important to us and 

help us to make sure that everything we do is in the best interest of the patient. 

We want to make a difference to your health to help you live the healthiest life you 

can, regardless of your age. 

Harrow is an ethnically rich and diverse borough, and we hope this newsletter will 

reach out to all pockets of our community, who are an asset to Harrowôs proud 

ethos of unity in diversity. 

2014 has already been a very exciting year for Harrow CCG; we have set up a 

new grant funding programme for carers; piloted Big White Wall, a new website 

service to support the mental health and wellbeing of patients in Harrow; and  

with seven other CCGs in North West London,  we have won a share of Ã5million 

as part of the Prime Minsterôs Challenge Fund to help us develop the local 

infrastructure to be able to deliver longer GP opening hours .You can read more 

about all these exciting projects in the pages that 

follow. 

Over the next couple of months the CCG will be 

launching our new look, patient friendly website and 

our CCG Twitter page (please follow us 

@NHSHarrowCCG for all our latest news).  

We are always keen to hear the views of the local 

public, which help us make the NHS in Harrow better 

for you and your loved ones. 

Thank you for reading  

Best wishes, 

Amol 

Chair of NHS Harrow Clinical Commissioning Group 

http://www.harrowccg.nhs.uk/
https://twitter.com/
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Call 111 if: 

¶ You need medical help 
fast but it's not a 999 

emergency 

¶ You think you need to go 
to A&E or need another 

NHS urgent care service 

¶ You don't know who to 
call or you don't have a 

GP to call 

¶ You need health 
information or 
reassurance about what 

to do next 

 

For less urgent health needs, 
contact your GP or local 
pharmacist in the usual way.  

 

For immediate,  

life-threatening 
emergencies, continue 

to call 999. 
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Our advice to patients is to use NHS 

111; the service makes it easier to 

access local NHS healthcare services 

in Harrow. NHS 111 is a fast and easy 

way to get the right help, for your need, 

available 24 hours a day, 365 days a 

year. Calls are free from landlines and 

mobile phones. A translation service is 

also available during the call. NHS 111 

service is staffed by a team of fully 

trained advisers, supported by 

experienced nurses and paramedics. 

They will ask you questions to assess 

your symptoms, then give you the 

advice you need or direct you 

straightaway to the local service that 

can help you best. That could be A&E, 

an out-of-hours doctor, an urgent care 

centre or a walk-in centre, a community 

nurse, an emergency dentist or a late-

opening chemist. 
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Dr Syed is 

the clinical 

lead for NHS 

111 at 

Harrow  

CCG 

mailto:harrow.ccg@nhs.net
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At Harrow CCG carers are very important to us.  

We have listened to carers who have told us that they 
want: 

¶ A system that is on their side. 

¶ Increased support to help manage the demands of 
work and caring. 

In April, the CCG launched the carers innovation grant 
which gave organisations the chance to submit a bid for 
extra funding to help towards innovative projects which 
would help support and improve the lives of carers in 
Harrow. 

The CCG chose to split the funding between four 
organisations: 

AgeUK 

ADHD & Autism Support Harrow 

Harrow Carers 

Harrow Mencap 
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Age UK Harrowôs Older carers support service  

The project aim is to improve older carers health and 
wellbeing by providing support to the person they are caring 
for so they can participate in social activities that interest 
them.   

Older carers can to choose from the following servicesΥ 

¶ One off visits to enable carers to attend GP or hospital 
appointments. 

¶ Weekly visits to enable carers to attend carers groups, or 
pursue interests. 

¶ Weekly short term visits to enable carers to attend 
training groups. 

We will be working with GP practices to enable us to run 
carers support groups within GP practices and within the local 
community to ensure we are reaching all carers in Harrow.  

Our carers engagement officer will visits carers at home to 
carry out a home assessment and design a support plan 
which will enable us to support the person who is being cared 
for.  

For more information contact Karen Gilchrist, Health and 
Wellbeing Manager on 0208 861 7995 or email 
kgilchrist@ageukharrow.org.uk    

//D ƴŜǿǎΥ ŎŀǊŜǊǎ ƛƴƴƻǾŀǝƻƴ ƎǊŀƴǘ 

Here the charities and 
organisations tell us more 
about their projects 

www.ageuk.org.uk/harrow
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ADHD & Autism Support Harrow- Carers of Autism 

Nurturing Programme 

ADHD & Autism Support Harrow are delighted to be able to offer carers 
of adolescents and adults with autism a form of respite that will be an 
empowering holistic approach towards the mental and physical health of 
a very complex and socially excluded group. 

The project will be offered in blocks of instructor-led introductory 
sessions to include creative, relaxation and self care activities, using 
experienced guest speakers along with trained facilitators.  

The practical activities will be delivered together with formal and 
informal psycho-education and the opportunity to meet with others in a 
similar situation. Topics will include, creative writing, health and fitness, 
employability skills workshops and massage techniques. 

Alongside supporting the carers, a group of able adults on the Autistic 
spectrum will have similar creative content with a strong focus on social 
communication skills delivered by a fully qualified specialist 
psychotherapist, a facilitator and creative expert. The aim of this is to 
support the participantsô life outside the group, reducing stress and 
family breakdown. In turn this also provides a respite break for carers 
allowing them the opportunity to attend to their own health and 
wellbeing. 

You can find out more details by visiting   

www.adhdandautismharrow.co.uk  

Therese Glynn  and Lynne Laverty,  

ADHD & Autism Support Harrow,  

Cedars Hall, Chicheley Road,  

Harrow Weald,  

Middlesex HA3 6QJ 

Tel: 020 8901 8009    

Email: enquiries@adhdandautismharrow.co.uk 
  

http://www.adhdandautismharrow.co.uk
http://www.adhdandautismharrow.co.uk
http://www.adhdandautismharrow.co.uk
mailto:enquiries@adhdandautismharrow.co.uk
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Harrow Carers: Carer respite support 

Our project will give carers the opportunity for respite support 

and training and development plans. 

Carers will compete a ócarers assessmentô which enables staff 

to outline individual health and support needs. After the 

assessment, our staff will review and build individual ótraining 

and development plansô and decide what type of respite support 

a carer needs.  The respite breaks are tailored to carers needs 

as a result of the carers assessment, including health, 

employment, leisure, learning and other commitments. 

The selection of activities available will include: 

¶ support group sessions and classes 

¶ personal development, including employable skills, self -

confidence and anger management classes 

¶ health and psychological support workshops 

¶ sociable activities such as coffee mornings, arts and crafts, 

games and outings.  

Important services such as advice, advocacy and signposting 

will be available to respite carers at the carers centre and will 

remain available when leaving the project.  Our advisors will be 

able to arrange for help regarding issues that might impact 

carersô lives such as benefits, housing, finances and healthcare.  

For more information contact Harrow Carers Switchboard:  

020 8868 5224  

http://www.harrowcarers.org/
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.ȅ ǊŜƎƛǎǘŜǊƛƴƎ ŀǎ ŀ ŎŀǊŜǊ ǿƛǘƘ ȅƻǳǊ DtΣ 
ȅƻǳ ŀǊŜ ŜƴǝǘƭŜŘ ǘƻ ǇǊƛƻǊƛǘȅ 

ŀǇǇƻƛƴǘƳŜƴǘǎΣ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ȅƻǳǊ 
ǊŜǎǇƛǘŜ ƴŜŜŘǎΣ ƭƛƴƪƛƴƎ ƻŦ ŦŀƳƛƭȅ ǊŜŎƻǊŘǎ 

ŀƴŘ ŀƴƴǳŀƭ ƘŜŀƭǘƘ ŎƘŜŎƪǎΦ  

 

¢ƻ ŬƴŘ ƻǳǘ ƳƻǊŜ ŎƻƴǘŀŎǘ ȅƻǳǊ Dt 
ǎǳǊƎŜǊȅΦ  
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Harrow Mencap: Carers Advocacy and Peer  Networks 

Project  

Our project uses carersô actual experiences, ólived 

experiencesô, to develop peer networks and peer 

advocacy to empower carers to have control in their lives.  

It will offer carers training on rights and advocacy and give 

an opportunity to share experiences with others who have 

been through similar journeys. By using the ólived 

experienceô to support others through what can often be 

confusing social care and health services, the project will 

develop real and virtual peer networks. This will include 

developing a digital forum and Facebook and Twitter 

accounts, meaning carers will be able to engage in the 

way that best suits. 

The project means carers have more say in their lives, 

development of local services and more of a say on the 

issues that affect carers lives 

The project will start July/August 2014  

Contact details: Yvonne Lee, 020 8868 8482   

yvonne.lee@harrowmencap.org.uk   

http://www.harrowmencap.org.uk/
http://www.harrowmencap.org.uk/
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On the cover:   
Is your mental health having a negative impact on your life?                    
 

Harrow IAPT service 

What is IAPT? 

The Improving Access to Psychological Therapies (IAPT) service 

What does IAPT do? 

Harrow IAPT offers talking therapies and employment support for people 

experiencing common mental health difficulties such as mild to moderate 

depression, general anxiety and worry, panic attacks, social anxiety, traumatic 

memories and obsessive compulsive disorder.  

Who can use IAPT? 

Referrals are accepted from people aged 18 and above who are registered with a 

Harrow GP. 

We encourage people from all walks of life to access the IAPT service, including 

those over the age of 65, people with mild learning disabilities, and those with long 

term physical health conditions. 

How does it all work? 

We use the Cognitive Behaviour Therapy (CBT) model to understand emotional 

problems in terms of the relationship between thoughts, feelings and behaviour. 

We offer both individual treatments and workshops for anxiety management, 

overcoming depression, stress management and increasing self esteem. 

Where are the IAPT services based? 

We offer appointments at some GP surgeries and clinics across the borough of 
Harrow including  Northwick Park  Hospital. 

If our service isn't right for you, we'll 
suggest alternatives that are more likely to 
meet your needs and put you in contact 
with an appropriate service.  

How to access the service 

Speak to your GP so that they can make a 

referral. You can also make a self- referral 

by calling  

020 8515 5015 

What happens next? 

Once we have received your referral, we will contact you to gather information 
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about your difficulties. We will then allocate your to an appropriate member of 

our team who can best meet your needs.  

Contacting IAPT 

You could contact us by telephone on   

020 8515 5015 Monday  to Friday between 

9am-5 pm email us at harrow.iapt@nhs.net  or visit www.cnwl.nhs.uk/service/

harrow-iapt 

If you are in crisis  

We are not an emergency service . If you need urgent help please contact 
either your GP or attend the A&E department of your local hospital (24hrs). 

Alternatively, if you're experiencing a crisis and need support and advice, you 

can call  

Samaritansô 24 hour helpline: 08457 90 90 90  

Out of Hours Crisis Service number: 0800 0234 650 
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